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NEEDS ANALYSIS QUESTIONNAIRE – BUSINESS ENGLISH
Name of student: ………………………………………………...………………….  Course duration: ……………………………………..

Kindly complete the questionnaire.  Your answers will assist us in developing your course.  Thank you for your cooperation!
1. What is your job / study? ..…………………………………………………………………………………………….…………......
2. Have you ever had an internship?
Yes  □
No  □
If yes, kindly specify details of your internship: …………………………………………………………………………………….
 …………………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………...
3. If you work, what sort of company do you work for? ……………………………………………………………………………...
…………………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………..

Kindly specify the company’s field of industry …………………..….…………………………………...…………………………

…………………………………………………………………………………………………………………………………………...

…………………………………………………………………………………………………………………………………………..
In brief, list your responsibilities ……………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………..
4. On a scale of 1 to 6, 1 being the most important, indicate the following in terms of importance according to your needs:
speaking …...      listening …... 
reading
 …... 
writing …...
grammar …...
vocabulary …...
5. With reference to the following, indicate the areas you need to use English and then rank them according to how much time you would like to spend on each area from 1 (a lot of time) to 5 (no time at all).  List details as necessary:
ٱ Give presentations ...……………………………………………………………………………………………………………...
ٱ Negotiate …………………………..…………………………..……………………………………………………………….….
ٱ Make phone calls ………………..…………………………………...…………………………………………………………...

ٱ Write letters / faxes / reports ……………………………………………………………………..……………………..............
ٱ Company / products / customer relations …………………...………………………………………………………..............
ٱ Take part in meetings …………...……………………………………………………………..………………………..............
ٱ Describe technical machinery / processes …………………………………………………………..………………………...
ٱ Explain figures and graphs ……..…………………………………………………..…………………………………………...
ٱ Socialise with clients …………….…………………………………………..…………………………………………………...
ٱ Job Interviews …………………….…………………………………………..…………………………………………………...
ٱ Other ……………………………..………………………………………..……………………………………………………….
6. Are you interested in any of the following topics?  Kindly indicate:

Management  ٱ       Production  ٱ       Political / economic context  ٱ       Travel ٱ       Sales and Marketing ٱ       
Human resources  ٱ       International trade  ٱ       Entertaining  ٱ       Finance  ٱ       Technology  ٱ      News  ٱ
7. What are your priorities for study on this course? …………………………………………………………………………………
…………………………………………………………………………………………………………………………………………...
…………………………………………………………………………………………………………………………………………...
8. Have you ever studied English before? 
Yes  □ 
No  □ 
List a brief history of your English studies, including where, when and how long: ...…………………………………..………
……………………………………..………………………………………………………………………………………………..…..
………………………………………………………………..................................………………………………………………….
9. Kindly list your hobbies and interests outside of work: ……………………………………………………………………………
…………………………………………………………………………………………………………………………………………...
…………………………………………………………………………………………………………………………………………...
10. Kindly list any further comments you may have: ..…………………………………………………………………………………
…………………………………………………………………………………………………………………………………………...

…………………………………………………………………………………………………………………………………………...
Kindly complete this section at the end of the course at am Language Studio, Malta, in order to confirm that the course has met your requirements as outlined above within the given time frame.  

Name of student  ……………………………………………….  Signature …………………………………………  Date ……………….

Name of teacher ………………………………………………..  Signature ………………………………………….  DOS ………………
am Language Studio (hereinafter called ‘the School’) holds and processes your personal data in accordance with the principles of the Data Protection Act. 
Personal data relating to its students and leaders is processed for administrative and/or statistical purposes. Such information may also be processed in order to provide you with essential correspondence and information. The School will not retain the information unnecessarily and in no case beyond a period of 5 years.  

You have the right to request access to, and rectification of, the personal data concerning you which is held by the School. 
299 Manwel Dimech Street�Sliema  SLM 14�MALTA�Tel: +356 21324242�Fax: +356 21334959�e-mail: info@amlanguage.com�website: www.amlanguage.com�








